
Why you should choose a 

Gard & Co personal injury lawyer 
 

 

 

1. Our service to you 
 

Our team of highly specialised and experienced personal injury lawyers will offer you an 
efficient and cost effective service specifically tailored to your needs.  We excel in 
recovering compensation on behalf of those who have suffered injury in a wide range of 
circumstances, from minor incidents to catastrophic life changing injuries.  We are here to 
make sure your goals are met and will deal with your matter promptly and without 
unnecessary delay. 

 

2. Specialist personal injury lawyers 
 

Our lawyers are specialists in this area.  Each of our lawyers has in excess of 25 years’ 
experience dealing with the consequences of injuries like yours.  Through this wealth of 
practical involvement they have learnt that, where possible, a constructive, non-
confrontational approach to compensation recovery yields the best results.  However, they 
will not shirk from robust action on your behalf when it is necessary.  Our approach helps to 
reduce stress without compromising your position.  You can rest assured that you have the 
best experts on your side. 

 

3. Free initial consultation 
 

We offer a FREE initial consultation at a time to suit you. This provides an opportunity to 
meet with you to discuss your concerns and objectives without any obligation on your part.  
During the initial consultation we will provide you with some preliminary advice so you will 
have sufficient information to help you make an informed decision on whether to proceed. 

 

4. No Win No Fee 
 

We guarantee that if you do not win your case and receive compensation then there will be 
no fee charged for our services. 

 

5. We are local 
 

We are not a national call centre. You may be approached by a lawyer saying they have 
been appointed by your insurance company or by a national organisation offering to act on 
your behalf.  No matter what they say, these organisations do not speed things up and your 
claim will often be dealt with by non-lawyers, merely supervised by qualified lawyers.  They 
are also usually based hundreds of miles away so the only way to deal with them is through 
email, phone or letter.  We are different.  We are local.  You can come and see us, face to 
face, if you have a problem.  In fact, we can even come and see you. 
 

6. Home Visit Service 
 

We understand that it is not always easy to come to us.  That is why our personal injury 
lawyers offer a local Home Visit Service.  We can visit you at home or in a hospital or 
convalescent home and can make out of hour appointments by arrangement.  This service 
can continue throughout your case. 

  



 

7. First class / effective communication 
 

We will always keep you updated so that you are aware of any developments with your 
case.  However, should you need to speak to a member of our team you can do so at any 
time, often even out of normal office hours. If the lawyer dealing with your matter is 
unavailable for any reason, you will be able to discuss your case with one of our highly 
trained assistants. Depending on your preference, you can talk to us in person, by letter, by 
telephone, by email or SKYPE. 

 

8. Friendly & Courteous 
 

We are not just here to advise you on your options. We are on your side. All of our personal 
injury lawyers and their assistants are friendly and approachable. If you have any questions 
or concerns, we are here to help. 
 

9. Plain English 
 

Lawyers are renowned for using long words and complicated legal jargon. Not at Gard & 
Co. We will ensure that we communicate with you in such a way that you are certain you 
know what is happening at each stage. If at any time you need something explained or are 
uncertain of the way ahead, we are always happy to make things clear. We know it can be 
a difficult and often stressful time and it is our aim to ease that burden, not make it worse. 

 

10. City Centre location 
 

Based in the heart of Plymouth’s increasingly vibrant City Centre we are easily accessible 
by public and private transport, with free parking available outside the office. 


